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Save 25% online - RAC Breakdown
Cover from £33
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*Of top 15 page clicks

*From the data it is clear that users O
understand the application

*Almost 93% of users use the route
planner without deviating to other parts
of the site
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Top 15 page clicks UK Breakdown

Broken down? Apply now for
immediate cover - find out mom
1 Solution 1. 15.4%
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Top 15 page clicks Car Insurance

1 Get a quote (button 1) £6.7%
2 £55 discount 10%

3 Get a comprehensive quote 6%

4 Retrieve a quote 5.9%
5 Car insurance home 2.8%
L] Plus £35 cash back 2.8%
7 Self serve promo ** 2.6%
8 Get a quote TPFT 2.2%
9 Existing customers 2.1%
10 Car insurance 1.6%
11 Breakdown cover 1.5%
12 Self serve ** 1.4%
13 Cover options 1.4%
14 Lots of savings to be made 1.3%
15 Contact us 1.2%
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It is not clear from the analytics as to where these links are
on the Car Insurance landing page.

*Of 15 top page clicks

*No users abandon page to unrelated
topic

*Majority of users want quotes and
discounts/offers

*Some confusion again as users click
link to this home page
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Top 15 page clicks Van Insurance

1 Get a quote {private van insurance) 53.6%
2 Get a quote (sole trader) 18%
3 Get a quote (company business van insurance) 10%
4 GCar insurance 3.1%
5 Existing customers 2.8%
& Van insurance home 2.2%
7 Classic car insurance 1.9%
8 Breakdown cover 1.2%
9 Caravan insurance 1.2%
10 Cover options 1%
11 Personal injury 1%
12 Self serve ** 1%
13 FAQ’s 0.9%
14 Contact us 0.7%
15 Yan insurance 0.7%

**@

It is not clear from the analytics as to where this link is on the
Van Insurance landing page.

*Of the top 15 page clicks

*Over 80% of users go straight to quote

*Some confusion again as users click
link to this home page

*5% of users abandon page to other
insurance cover types
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Top 15 page clicks Home
Insurance

1 Get a quote

2 Home insurance home
3 Self serve **

4 Existing customers
5 Cover options

[ Retrieve quote

7 Contact us

8 Full policy wording
9 Self serve **

10 Policy summary

11 Home insurance
12 FAQ’s

13 Optional cover

14 Car insurance

15 Important information

62.5%
7.6%
5.6%
5.3%
3.4%

3%
2.3%
2%
1.8%
1.3%
1.2%
1.1%
0.8%
0.8%
0.7%
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It is not clear from the analytics as to where this link is on the

Van Insurance landing page.

*Of the top 15 page clicks

*Over 60% of users go straight to quote

*Some confusion again as users click

link to this home page

*The links panel, top left corner is
heavily used

*Low abandonment rate

R3aC

Search our site
o

Home
RAC Know-How

Breakdown cover
Insurance

My Policy
“an Insurance

Classic Car
Insurance

Travel Insurance
@ e
Day Insurance
Road & Travel Plan
Lol Expenses
Protection
Caravan Insurance
Vehicle checks
Personal Injury
Driving lessens
RAC shop
Windsereens

myRAC

Route planner
Traffic update

RAC motoring forum
RAC Awards

RAC Report on
Motoring

Business customers

@ Contact us

Protecting your home and contents

Home = Insurance = Home Insurance

against the unexpected

Insurance

» Caver aptions
Home Insurance o

» Optional cover

Benefits inchude

* Flexible cover - contents insurance and buildings ofiered separately
or combined

* Discounts available for existing RAC Members

* A 24 hour home insurance claims helpline

* ldentity Theft Helpline

« Exensive cover with a wide range of additional options to suit your
needs, (e.0. Legal Expenses, Home Emergency, Home and Garden
Package and Sports Package)

Enjoy 1 O % off your home insurance
when you quote and buy online.

RAC Members can save up to £25*

Getaquote Retrieve a quote I3 @

Alternatively call for more information on
0800 051 4070
Mon-Fri 8am-10pm, Sat Gam-Bpm, Sun 10am-4pm

Calls may be recordedimonitersd

Opening hours

Monday to Friday - 8am to 10pm
Saturday - 8am to Bpm
Sunday- 10am to 4pm

* Maximum saving of £25 available to RAC Breidown members taking out

combined buildings and contents sover with RAC Birect Insuiance. For buildings or

contents only cover 3 maximum disesunt of up to £12.50 s available subjectte 2
minimum premium of £47.25 per cover,

°* (ealls maybe monitored andfor recorded). Teims and conditions apply. Offer
exeludes existing RAC comprehensive car insurance members.

RAC Direct Insurancs is 2 rading name of Landon and Edinburgh Insurancs

Company Limited. Registerad in England No. 924430, Registered Office: 8 Sursy

Street, Nemwich NR1 3NG. An Aviva Company. Autherised and regulsted by the
Financial Services Authority. Calls may be monitored of recorded.

» Home insurance home:

» Fresuently asker, @ isting customers @

» Full policy wording
Nlicy summary
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Personal Injury
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Existing customer?

Free persanal injury
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Personal Injury

|| Find out more (3

Bought your car or
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atter 11320087

f Vou can use "My
Policy' to view,
\ amend and renew

your insurance
oriine.

ao @
£35 cashback...

shen you buy RAC
Comprehensive Car
Insurance

5 Offer arly avaiable

to rescue members

\ phoning 6800 404
6796. Offer may be
withdrenm at
anylime
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Top 15 page clicks Travel
Insurance

1 Further information

2 Self serve **

3 Cover options

4 Summary of cover

1] Home insurance

[ Existing customers

7 Travel insurance home

8 Contact us

9 FAQ’s

10 Vehicle checks promo

11 Car insurance

12 Full policy wording

13 Annual multi trip

14 Personal injury
Breakdown cover

13.8%
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5.2%
5.2%
5.2%
4.6%
4.6%
3.9%
3.2%
3.2%
3.2%
2.6%
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2.6%
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It is not clear from the analytics as to where this link is on the

Travel Insurance landing page.

*Of the top 15 page clicks

*Majority want further information of
cover

*Some confusion again as users click

link to this home page

*The links panel, top left corner is
heavily used

*Low abandonment rate
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